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Citizen Complaint Notice 

 Jan. 28th, 2025 
 

 

The Newton Police Department is committed to providing quality, professional 
law enforcement services to the community. We recognize that successful policing 
cannot be done without the support of the community. Our department offers a 
“Citizen’s Guide to Making Inquiries, Complaints & Commendation” that is available on 
our website www.newtonma.gov/government/police-department/chief.  
 

We encourage inquiries and complaints about questionable performance, 
actions or polices. We also encourage commendations for those who perform their 
duties exceptionally well.  
 
To make and inquiry, complaint or commendation: 
 
Write to: 
Office of the Chief of Police  
Attn: Internal Affairs Bureau  
Newton Police Department  
1321 Washington Street West Newton, MA 02465 
 
Call: 
617-796-2100 and request to speak to the Office- in-Charge  
 
Email: 
chiefsoffice@newtonma.gov 
 
Website: 
https://www.newtonma.gov/government/police-department/chief 
 

 

 

 

Office of the Chief of Police 
HEADQUARTERS 

1321 WASHINGTON STREET 

NEWTON, MASSACHUSETTS 02465 

 
 

TELEPHONE 
(617) 796-2101 

FAX # (617) 796-3679 

George R. McMains 

Chief of Police 

http://www.newtonma.gov/government/police-department/chief?fbclid=IwZXh0bgNhZW0CMTAAAR1Xlyfy-eDbODfwWbZt-GO0-uFARGC0AG3E0MGiSYXYwvU0EwsoXGld4L8_aem_DbXgI7fcqKp2H7jtUzorLQ
https://www.newtonma.gov/government/police-department/chief?fbclid=IwZXh0bgNhZW0CMTAAAR1fJDDwA4Eq-8A8bVQIWFo94mx26mNl4m7gux-RLBKqiuP9ucaGq3XRRMc_aem_ThapILU_b7mOTu2rpN6EMg
http://www.theiacp.org/

